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Glenn Whitfield Dpirector of Process Improvement Services

Education

Master of Engineering in Industrial Engineering, Speed School of Engineering, University of Louisville,
Louisville, KY; Bachelor of Science in Industrial Engineering, Speed School of Engineering, University of
Louisville, Louisville, KY.

Career
Dean Dorton Ford, PSC, 2009 - present
New Age Technologies, 2008 - 2009

Jewish Hospital and St. Mary’s Healthcare, 2006 - 2008
Ford Motor Company, 1993 - 2006
NIBCO, Inc., 1989 - 1993

Professional Experience

Glenn serves as Director of DDF’s Process Improvement Services group based out of the Louisville
office. During his over twenty years of professional experience, he has managed and assisted
organizations through a variety of improvement strategies and tactics, ranging from organization-wide
Performance Improvement efforts to facilitation of Value Stream Mapping or Kaizen events. A Six
Sigma Black Belt, he utilizes tools and methodologies from Lean, Six Sigma, Theory of Constraints, and
traditional process improvement techniques to improve operations.

Professional Activities

Advisory Board Member, University of Louisville Department of Industrial Engineering
Former Member, Greater Louisville Inc.’s Technology Board of Directors

Professional Member, Institute of Industrial Engineers & Society for Health Systems

Community Involvement

Received 2005 University of Louisville Professional Award in Engineering
Board Member, School Improvement Planning, St. Francis of Assisi School
Board Member, KSOA



